UPDATE: LOSS OF VENA ANSWERS AFTER “PREPARED STATEMENT” ERROR

BACKGROUND: Thisis an update about a problem that Montana reported to CSC during UAT.

We found that the following error is sometimes reported while you are in VENA, and after the error
occurs, you lose all of your VENA information. .\

Edit VENA Contact for 11/10/2009 - Question 15 of 16

! Prepared statement '(@CERTIFICATIONID decimal(28, 0), @RISKFACTORID varchar(3)idelete ' expects parameter
[ @CERTIFICATIONID, which was not supplied.
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GOOD NEWS! %\ CSC has discovered what causes the problem and it is fixed in the next
revision of M-SPIRIT (2.01, MT issue 16)!

CAUSE: Adding a risk while in VENA and then attempting to delete a risk while still in VENA.

WORKAROUND: Either don’t assign risks in VENA until the new release or don’t delete risks in
VENA.



